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Dear Customer 

Eltwin Group is committed to be in compliance globally with all applicable laws, directives and 
regulations. 

Unless otherwise specified, Eltwin Gro up certifies that all its produets that are identified as RoHS 
fulfil the definitions and restrictions defined under Directive 2011/65/EU(RoHS2) and (EU) 
2015/863 (RoHS3) of the European Parliament and of the Council of June 8, 2011 on the 
restriction of the use of certain hazardous substances in electrical and electronic equipment 
(EEE) - recast. 

This ensure, that our customers will receive only RoHS compliant components, the compliance 
has been noted as a part of our purehase orders. 

lf for technical or scheduling reasons, we are unable to supply with RoHS compliant components 
we would inform you befare accepting the arder. Only if you have accepted explicitly to be 
supplied with non-RoHS compliant components we will perform with the purehase arder and 
delivery. 

We hope this letter gives sufficient information but if you need any further assistance or have 
queries please do not hesitate to contact us. 

For more information, please contact our Group Quality Director. 
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